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THE EXECUTIVE MAYOR’S
MONTHLY BRIEF

Dear Residents,

t is with excitement that I present the trial edition of The Resident, the Imunicipality's external source of news and information. This newsletter 
serves as a platform to transmit critical service delivery achievements, 

broaden the knowledge base around the functions of the municipality, advance 
awareness and advocacy,  share important updates and foster social cohesion in 
casting the spotlight on activities within our  municipal boundaries.

Our historic imprints linked to the birth of civilization that has chiseled South 
Africa’s development and our appreciation of a common vision for human 
progress and harmony, encourages us to uphold access to information, 
transparency and accountability. Each resident plays a vital role in shaping our 
future. 

I urge you to actively engage with the content of this newsletter, participate in 
local initiatives, and share your ideas for making Kimberley, Platfontein, Ritchie 
and Riverton better places to live, work, and thrive.

Thank you for your continued support and dedication to our city and towns. 
Together, we can build a brighter tomorrow.

Towards a cleaner, growing city.

The Executive Mayor, Cllr Kagisho Sonyoni 
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THE MM’s 
Monthly Write

Municipal Manager: Mr. Thapelo Matlala

he publishing of The Resident is an exciting chapter of our Tservice commitment in sharing

municipal news and upholding access to information, openness and 
transparency which are legislative obligations. We pride ourselves for 
the reintroduction of this platform, considering that our last effort was 
amid the Covid-19 pandemic outbreak. 

This publication is a service delivery testament. It exemplifies 
community consultations, perational planning and implementation. 
Equally important as reflected upon in some of the news articles, is the 
municipality’s responsiveness in providing ratepayers and residents at 
large with an account of the efforts being undertaken by the 
administration in modernising utility services and customer-care.

Notably, the resident is given a voice. We will in our reportage, amplify 
the voices of those whom our services impact upon the most. We will 
provide an account of our engagements.

Regrettably, owing to financial constraints, the dissemination is 
restricted to electronic means until further notice.
Please do enjoy this read!!

#WeServeSPLM #TheResidentSPLM
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053 830 6135/6143

Editor in Chief: Municipal Manager  

Thapelo Matlala

Managing Editor: Communications Manager

Thabo Mothibi

Layout and Design

One Man Pixel Production and Design
Advertisement: 

Easypay 

RESIDENT
SOL PLAATJE LOCAL MUNICIPALITY

T
H

E

The municipality encourages the circulation of this publication, however, it’s reproduction without its written consent is prohibited. 
To download a copy please visit www.solplaatje.org.za
The opinions expressed by interviewed persons are not necessarily those of the municipality the publishing team.



The Sol Plaatje Local Municipality 
(“SPLM”)  has completed its roads 
resealing and paving as planned for 

the end of the 2023/2024 financial year.

The investment into the roads resealing and 
the gravel roads upgrading was over R45  
million.

UPHOLDING QUALITY AND SAFER 
ROADS

"The municipality has received a total of 
R19, 5 million from the Infrastructure Urban 
Development Grant (IUDG) of National 
Treasury and a further R6 million from the 
Frances Baard District Municipality.

This brings the total to R25, 5 million budget 
allocation for rehabilitation of roadways.

"The Municipality’s Roads and Stormwater 
section has reached its target of resealing a 
total of 100 000m2 (square meters) within 
the Sol Plaatje Municipality area. This 
involved a combination of the chip and spray, 
as well as the asphalt overlay method," 

explained the Executive Mayor Kagisho 
Sonyoni

Various roads with high traffic volumes 
around the Kimberley area were identified  
and completed.

"The roads that have been resealed thus far 
are as follows;

“Phakamile Mabija Street, Schmidtsdrift 
Road, Royal Street, Morgan Street, Hulana 
Street, Mac Dougall Street, Albertyn Street, 
Aristotle Street and Petrus Street,” he added.

P A V I N G  G R A V E L  R O A D S  F O R 
ENHANCED ACCESSIBILITY

“The Roads and Stormwater section’s 
internal construction team paved a total of 21 
sites which included the upgrading of a 
number of streets in Kimberley and several 
pathways from gravel to paved standard with 
an allocation of R20 million from the 
Infrastructure Urban Development Grant 
(IUDG).”

A total number of 195 jobs were created 
through the Expanded Public Works 
Programme (EPWP).

"The scope of work entailed surveying; mass 
earthworks, kerb laying, laying of rock dust, 
laying of paving bricks, laying of sand and 
compaction, and site clearing," the Alderman 
pointed out.

N E W  R O A D  M A R K I N G S  I N 
UPHOLDING ROAD SAFETY

He added that the roads resealing brought in 
its wake a critical road safety  dimension.
“The Municipality’s Traffic Department had 
to apply new road markings in an effort to 
uphold road safety on the roads that have 
been resealed. Barrier lines and other 
markings - especially at intersections, traffic 
islands and pedestrian crossings were 
repainted. Work is ongoing in this respect.”

End of nancial year highlight: 
Resealing and paving of roads 

The Resident - 

Elsie Springbok of Weaver 
Street, Ward 2 (Roodepan): 

I would like to wholeheartedly 
thank Sol Plaatje Municipality and 
let this paving of the street be 
extended to other areas with a 
dire need. It is a privilege to be 
able to walk on a paved street 
considering the difficulties we 
endure during heavy rains.

The Resident - 
 

Tony Pietersen of Haddock 
Street in Ward 3 (Homelite): 

For a motorist like myself, driving 
around here has been difficult after 
the rains. This development is one 
of the best things to have happened 
and it has also created local jobs.

news THE RESEDENT
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Street Address

Du Toitspan
Du Toitspan
Du Toitspan
Du Toitspan
Du Toitspan
Main road
Du Toitspan
Main road
Du Toitspan
Lennox
Allan
Currey
Woodley

Hulana
Tshwene
Moraladi
Malefane
Boikanyo
Sehularo
Mokgoro
Nodoba
Earl street
1st street
2nd street
Jacobs
Gerrit Schouten
Halkett
Wilma
Conrad
Mallett
Carters
Mark
Michael

West
Rita
Louw
Edna
Green
Keelan
Lake
Shell
Finnis
Gemsbok
Triangle
Kudu
Michaue
Jan Hofmeyer 
Caledon
Queensway
Aviva
Petrus

Jacobs
Yente
Susan
Deborah
Louw
GeorgeBarrel
Swannsway
Buchler
Van der stel
Durban
Ellis

Boitsanape

Corner 3rd and 
11th street

Locality

CBD
CBD
CBD
CBD
CBD
Beaconsfield
CBD
Beaconsfield
CBD
CBD
CBD
CBD
CBD
Galeshewe

CBD
Galeshewe

Homestead
Homevale

New Park

Rhodesdene

Rhodesdene

West End

KirstenhofVer
woerd Park

Hillcrest

Diamond Park
Kenilworth

Bloemanda

Homevale

Area (m2)

8m²
12m²
8m²
32m²
9m²
16m²
12m²
7m²
11m²
X 3
X 2
X 4
X 2
81m
122m
20m²
x8
x3
X3
X1
X7
X2
X1
X4
x1
x6
X3
X6
X1
All intakes
All intakes
All intakes
All intakes
10
All intakes
All intakes
All intakes

All intakes
X4
X6
X8
X4
X1
2
3
3
All intakes
X2
X2
X2
X2
X4
X2
X4
X2
X10
X2
X5
X2
X1
X2
X3
X2
X4
X3
X4
X2
25m²
30m²
6.4m²
25m²
20m²
30m
3.84m²
7.68m²
15m²
3m

Nature of work

Excavation

Excavate & concrete work

Concrete work

Excavate & concrete work

Excavate & concrete

Excavate

Excavation & concrete work

Excavate

Excavate & concrete work

Rebuild intake and replaced top slab

Rebuild intake and replaced top slab

Rebuild intake and replaced top slab

Rebuild intake and replaced top slab

Building wall at retention dam in Galeshewe

Retention dam   Concrete work

Concrete work

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Itnake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Intake

Paving

Conrete

Build intake

Build sidewalk

Build sidewalk

Kerbing

Build a bridge

Building wall x 2 

Building stormwater channel/Build intake

Locality

CBD

Bloemanda

Homevale

Beaconsfield

Greenpoint

Rhodesdene
Diamond Park
Galeshewe

Roodepan

Street name

Long street

Woodley
Allan
Lennox
Chapel
Long
Currey

Schmidtsdrift
Dingaan
Phlip Mpiwa

(Behind Caltex 
garage)

Type of 
maintenance
Cleaning sloot
Intake
Intake
Intake
Intake
Intake
Intake
Cleaning sloot

Cleaning sloot

Cleaning sloot

Cleaning sloot

Intake
Intake
Intake
Intake

Intakes

Measurement

669.3
3
6
8
2
3
4
589.3

5645.3

1618.3

720.1

3
2
1
1

24

(Behind Mercedez Benz)

Locality

Kimberley North

Pescodia
Minerva Gardens

Hillcrest

Florianville

Galeshewe

CBD
Homevale

Herlear
Moghul Park

West End

Ernestville
De Beers
Kimberley North
New Park

Diamond Park

Street Name

Maude
Quinn
Starling
Apian Way
Savanna
Jacobson 
Petrus
Pine
St Peters
Farm
St Pauls
Seleke
Adam Nomakola
John Daka
Kukulohute
Bultfontein
3rd street
2nd street
Fabricia
Peach
Mango
Tucker
Reserve 
Anderson 
Farrer place
Hull 
Evans 
Lawson Street
Waterworks St 
Augustine
Barkley 

Total(M²)

54.51m²
130.85m²
436.07m²
86.48m²
586.04m²
146.49m²
311.14m²

103.25m²
273.67m²
135.17m²
150.39m²
461.31m²
30.08m²
488.05m²
1706.18m²
235.61m²
398.48m²
85.5m²
29.76m²
127.13m²
327.07m²
301.6m²
58.07m²
410.42m²
136.1m²
71.37m²
10.24m²
244.74m²

The Roads and Stormwater section unleashed its service delivery charge by undertaking maintenance through tar-patching (pothole fixing), 
repairing of sidewalks and cleaning of stormwater intakes from the month of August 2024. 

SERVICE DELIVERY IN FOCUS: ROADS AND STORMWATER

TAR-PATCHING STORMWATER INTAKES/ CULVERTS

REPAIRING OF SIDEWALKS
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The Roads and Stormwater section on 
a service delivery roll

NEWS THE RESEDENT
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 The promise of the 
wheels of service 
delivery turning faster 
this financial year, 
manifested itself as the 
Executive Mayor Cllr 
Kagisho Sonyoni 
unveiled a brand new 
fleet worth over R3 
million in early July. 

Flanked by Members of 
the Mayoral Committee 
(MMCs), Cllr Sonyoni 
emphasised the 
acceleration of service 
delivery through the 
acquisition of seven 
one-tonner bakkies; 
three Isuzu D-Max 
4x4's for the 
Mechanical 
Engineering section 
and four GMW Steeds 
for the Waterworks 
section, all at a total 
cost of R2.6 million. 

“We have purchased 
these workhorses to 
ensure that we 
embolden service 
delivery by being more 
responsive. On the part 
of the Waterworks 
section, it ought to 
avoid at all costs 
blaming the inability to 
reach the sites of burst 
pipes and leaking 
meters on the  
unavailability of the 
fleet. ”

The unit 
is also ceased with the 
responsibility of having 
to daily monitor a 
30km bulk pipeline 
radius punctuated by 
rugged terrain.   

“Equally, the 
Mechanical 
Engineering Unit 
provides all-round 
support from 

construction, repair 
and maintenance of 
essential to non-
essential municipal 
infrastructure and 
machinery amongst 
others. The bakkies are 
a service delivery 
pinnacle for the unit in 
accessing many sites,” 
asserted the Executive 
Mayor Cllr Kagisho 
Sonyoni in unveiling 
the vehicles. 

 The Municipal 
Manager. Thapelo 
Matlala indicated that 
an added investment is 
to be made in 
enhancing the 
municipalities fleet and 
that sharp focus would 
be put on yellow fleet 
for landfill 
 waste management 
and residential waste 
collection.  

The Speaker of the 
Municipality Cllr 
Nomazizi Maputle was 
also allocated with a 
new vehicle  in 
spearheading her 
public participation 
tasks and overall office 
functions; VW Tiguan 
worth  R617 156,55 - as 
prescribed by National 
Treasury norms and 
standards.

Executive Mayor Kagisho Sonyoni launches 
service delivery eet worth over R3 million 

eanwhile, the new state-of-the-art firefighting truck worth   MR 9 million, went on its maiden mission this month. It has 
been heralded as a major acquisition in the Fire 

Department's fire extinguishing arsenal and disaster management 
responsiveness. 

The Major Pumper is equipped with the latest technologies and
 build-in foam system that can be used for fuel spillages, amongst 

many other topnotch features. 

“Through this acquisition, it is crystal clear that we have put back the 
sparkle into community  safety. A string of auxiliary equipment has 
had to be mounted in ensuring this fire-engine meets regulatory 
requirements and is fit-for-purpose. The industry's very best were 
relied upon in equipping it,” said Cllr Sonyoni enthusiastically at the 
occasion of the unveiling of  the fire-engine in mid-June.

New re ghting engine goes on maiden mission

Sol Plaatje Municipality’s Fire Chief  
Ntante Sephiri indicated that all fire 
fighters are to be trained on several 
aspects relating to handling of the truck.

Beast acquired - Newest fire fighting truck 

Driving service delivery -
New fleet on display 

Pictured - From left:
MMC Member - Gabriel Mofokeng 
Fire Chief - Ntante Sephiri
Executive Mayor - Kagisho Sonyoni
Speaker - Nomazizi Shwababa

NEWS THE RESEDENT

6



Appreciably, it is in the first-quarter of the 
financial year 2024-25, and the fencing of 
the Florianville Civic Hall shines in its 
completeness. This municipal facility 
together with Galeshewe's Social Centre are 
to be restored to their former glory through 
a R5 million upgrade. 

At the Florianville Civic Hall, the ablution 
facilities and the roof are to be revamped. 
Added to the scope of work is the 
installation of air-conditioning, the 
reinforcing internal and external security 
features such as the burglar bars and alarm 
system, various disability accessibility 
features, and other improvements included. 
The repair work is set for completion by end 
of March 2025.

According to the Project Leader, Tumelo 
Maropong of Community Services, 
Galeshewe's Social Centre will undergo 
lesser interior and exterior renovations. She 
indicated that the hall is expected back in 
use before end of this year.  The halls 
upgrades are being funded from the 
Integrated Urban Development Grant 
(IUDG).   

TWO COMMUNITY HALLS SET FOR UPGRADE 

When I submitted my IDP in 2021, the Civic 
Centre and sport facilities were my priorities in 
and around the area. I have eight primary 
schools, two high schools, and several sports 
clubs within my ward that used the Civic Hall 
as it was the only hall that was available to the 
coloured communities that could be hired for 
functions and indoor sports. At this present day 
and age, there are no such facilities within the 
area for coloured communities and sports clubs 
to use.

Without school sport (no facilities or sport 
grounds) and a few functional sport clubs, our 
coloured youth are left wanting, leading to 
drugs and substance abuse. There's an old 
saying “a child in sport is a child out of court,” 
and that can be seen if you go to court 
nowadays.

Another reason for the Civic Centre to be 
restored, is when we have elections, we must 
use the high school's classrooms as it has no 
hall to use for annual matric exams. So, my 
plea is to get our Civic Centre restored to its 
former state as it is desperately needed by our 
coloured communities.   

Reinstating Floors Civic Hall 
as the Epicentre of 
Community Life 
  
This hall was the centre of our community. 
It served our communities, stretching from 
Roodepan. Communities of Homevale, 
Floors, Square Hill Park, Homestead, 
Colville and even Barkley Road, we all used 
this hall. It was either this one or the Sun-
Orama, but then it was under private 
ownership. 

At this hall (civic), we use to have school 
concerts and birthday parties. I still 
remember the beautiful facilities. It had a 
tuckshop, change rooms, fantastic ablutions, 
even a side-hall where you could entertain 
and serve people food. It was a go to place 
for activities that we had organised in our 
communities.

I grew up here, I was born in Kimberley and 

I lived in Colville with my grandmother, 
until we moved to Homevale later, but we 
were always migrating back to the hall here. 
And, when we saw it falling into disrepair it 
was very disheartening because where could 
our people go? School halls don't always 
have the facilities and if in private 
ownership, people charge exorbitant fees. If 
it's with the municipality, you have a place 
that is accessible and offers all the facilities. 

It is very exciting to see the initiative to have 
it repaired. Our school and the community 
will benefit from it. If it's taken care of, with 
proper security and its maintained, at least 
we'll have the assurance that it's one of the 
assets our grandchildren can use into the 
future. 

We are adjacent to the hall, we'll have access 
to the hall. We'll have the privilege of 
conducting our School Governing Body 
elections and our prize-givings which are big 
occasions.  

 Ward 14 Councillor George Joseph 
  

The Resident: Viewpoint Championing The Cause

Jewel being restored: Florianville Civic Hall

Floors High School Teacher: Floors High School Teacher: 
Collin BaartmanCollin Baartman
Floors High School Teacher: 
Collin Baartman

NEWS THE RESEDENT
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3. Enhanced Transparency:

• The new system promotes 

transparency by providing clear 

evidence of meter readings 

through photos and GPS 

coordinates, which can be 

shared with consumers upon 

request and in the near future 

visible on the statement.

• This transparency helps to 

build trust between the 

municipality and its consumers 

Sol Strikes A Technological Advance With 
Electronic Meter-Reading Devices                                   

In a significant move towards modernisation and in setting an 
accurate billing benchmark, the Sol Plaatje Local Municipality 
introduced the use of handheld electronic meter-reading devices. 

“We are excited to introduce this innovative technology to our utility 
services. The transition to electronic meter-readings marks a 
significant step in our commitment to provide efficient, transparent, 
and reliable services to the residents.
 
“This initiative not only improves our operational efficiency but also 
enhances our engagement with the consumers in ensuring accurate 
and timely billing. The devices are equipped with picture-taking and 

GPS capabilities which allow the meter-reader to capture meter-
reading, upload and update the system,” explained Member of 
Mayoral Committee for Human Settlements Cllr Mncedisi Nolitye in 
addressing a media briefing held at the Sol Plaatje Housing Support 
Centre in Galeshewe. 

The Managing Director of MeterMo, developers of the metered 
utilities software, Charl Beukes was also in attendance: “We geared up 
in providing support to the municipality. The transitioning from 
manual to electronic might present teething problems in the early 
stages but we have the early phase to conduct assessments.”

On The Technological Front 

 1. Accuracy and Efficiency:

• The handheld devices ensure 

accurate and timely meter 

readings, reducing errors 

associated with manual 

processes.

• The devices capture high-

resolution images of the meter, 

2. GPS Integration: 

• GPS functionality allows 

precise location tracking of each 

meter reading, ensuring that 

readings are taken at the 

correct locations and improving 

overall accountability

4. Improved Service Delivery:

• Faster and more accurate 

meter readings lead to timely 

billing and improved service 

delivery.

• The new system reduces the 

need for re-reads and 

adjustments, streamlining the 

Our Implementation Plan:

 The rollout of the electronic meter reading system includes:

·• Training and Deployment: Municipal staff have received comprehensive training on the use of the new handheld devices, ensuring a smooth 
transition.
• Resident Communication: Residents will be informed about the new system through community meetings, local media, and official municipal 
communication channels.
• The next phase will allow consumers to electronically submit their meter-readings by uploading captured images into the billing portal 
www.solplaatje.online and later through the use of a smartphone application which entails the elimination of yellow slip meter-reading paper

Key Other Features of the New System:

Bold digital pursuit - Sol Plaatje Municipality meter readers have started putting the handheld meter reading devices to use  
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The fencing of the Frank Roro Cricket 
Club pitch in ward 9 is at an advanced 
stage. The municipality has allocated in 
grant funding R2,2 million for its 
fencing, replanting of the lawn and 
changeroom refurbishment.

Ward Councillor Diteko Dioka 
welcomed the fencing of the pitch: “As 
a ward we submitted five priorities for 
the ward based Integrated 
Development Plan (IDP) 2022-2027 

and the ward 9 Sport Precinct inclusive 
of the Frank Roro Cricket Pitch revamp 
was one of them.” 

“We are proud of this realisation of the 
project. The aim is to relocate the 
nearby shacks to 'Frans Farm,' seek 
sponsors to build a community 
swimming pool, netball, volleyball and 
five-a-side soccer courts around the 
cricket pitch. Added to the precinct 
would be the fencing of the Madrid 

soccer field and the laying of an astro 
turf. Thus, turning our ward into a 
sport, recreation, events management 
and wellness go to ward.” 

He added that the benefits are many, 
“youth development, thriving SMMEs 
and emboldening the community 
wellbeing” which are part of a legacy 
project he hopes to achieve for the 
residents.

Thami Lavern
Coach – Frank Roro Cricket Club  

Upon completion, more kids will be drawn 
towards the sport. The schools that are 
nearby will also be able to use this facility. 
Mini-Cricket with its long-standing record of 
unearthing young cricketers will once again 
find its developmental relevance. Equally of 
importance, we are looking forward to 
hosting home games. 

We urge parents to get involve in the 
neighbourhood watch in defence of this 
facility. Anonymous tip-offs, and reporting to 
relevant authorities, are important

Mosa Mochawane
17-year-old player – Frank Roro Cricket Club

I am glad to see the fencing project 
happening, which means we are getting a 
step closer to playing home games. It has 
always been a struggle for our coaches to 
arrange home games for us. The better the 
pitch gets, the more opportunities will get 
and the statistics would show. 

Tumisho Lekaute
17-year-old player – Frank Roro Cricket Club 

I have been playing here for almost nine 
years. It is an incredibly good opportunity 
that we are been given, and we are grateful. I 
would also like to emphasise on us being able 
to play our home games, invite other teams 
and be part of the cricket community. 

THE RESIDENT –  SPOKEN WORDS

FENCING A LEGACY AND 
UNEARTHING FUTURE STARS  

news

Vision set: Ward 9 Councillor Diteko Dioka
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Building the foundation for future champions: Workers at Frank Foro Cricket Pitch

THE RESEDENT



Residents can now pay their municipal bills online through the Easypay platform, www.solplaatje.online. This new service allows for a range of 
cashless payment options, including debit and credit cards, EFT, and mobile payments, ensuring residents can settle their accounts quickly and 
securely from the comfort of their homes or workplaces. 

Improving efficiency and reducing queues

The introduction of digital bill payments is expected to significantly reduce the long queues traditionally associated with municipal payment offices. 
By offering a fast, reliable, and user-friendly payment method, the municipality aims to improve overall efficiency and provide a cashless and 
convenient experience.

User-friendly and secure platform

Easypay is known for its robust security measures and user-friendly interface, ensuring that all transactions are protected and residents can navigate 
the platform with ease. The system is designed to handle high volumes of transactions, ensuring that the payment process remains smooth and 
uninterrupted.

• Convenient Bill Presentation: No more waiting for paper bills. Receive your accounts digitally, ensuring timely and efficient access.
• Easy Payment Options: Make payments directly online through the Easypay portal, which is secure and accessible 24/7.
• Environmentally Friendly: Reduce paper usage and contribute to a greener planet by opting for digital bills.

 The month of September marked the 
fourth month of the municipality's online 
bill payment with Easypay, a leading 
provider of digital payment solutions. 
 
This service aims to simplify the way our 
residents and businesses receive and pay 
their municipal bills. Through the Easypay 
system, all account holders can now receive 

their municipal accounts digitally via email 
and SMS, and make payments conveniently 
through an online portal. 

Municipal Manager Thapelo Matlala 
welcomed the digital payment headway 

“We are thrilled to launch this new digital 
payment system in collaboration with 

Easypay. This initiative is a testament to 
our ongoing efforts to modernise municipal 
services and make everyday tasks more 
convenient for our residents, especially the 
ratepayer. 

“We believe that this system will not only 
improve payment efficiency but also 
customer satisfaction.” 

Municipality Partners With 
Easypay For Digital Bill Payments

On The Technological Front THE RESEDENT



Sol Plaatje Municipality 

Key Contacts

Fire Department/Emergency Service

Customer Care Enquiries

Credit Control (Payment Arrangements)

Housing 

Stadium Bookings

Swimming Pools

Pay Points

Peace Officers

Environmental Health

Parks and Recreation

Cemeteries

Valuations

Residents are encouraged to utilise our Toll-Free number - 080 122 9010 - and other voice to call options -053 830 6111 to report faults 
related to water, sewer, electricity, roads, stormwater, potholes and streetlights.

SMS Option: 44204

We will also, in the near future introduce more means of providing residents and ratepayers with enhanced Call-Centre new media access.

SERVICE DELIVERY 
CALL-CENTRE CONTACT  NUMBERS

053 830 6999 City

053 830 6996 Galeshewe

082 729 7727 Ritchie

053 830 6283/6516/6585/6586

053 830 6233/6284/6539/6751

Revenue Water and Lights 053 830 6456/6486/6520/6530/6613

053 830 6231/6518/6521/6524

053 830 6342/6582 Civic Centre 

053 830 6538/6546 Galeshewe 

053 830 6136 Bantu Hall 

053 830 6452 Phutanang 

053 830 6427 Homevale 

053 830 6072 Roodepan 

053 830 6360/6361 Pioneer House 

053 830 6060/6062/6063/6065/6071

053 830 6292/6147/6296 Moshoeshoe Str 

053 830 6146 Newton Court 

053 830 6152/3  Euginie Court 

053 830 6157/6156 Roodepan 

053 830 6135/6143 Matlalo Police Station   

053 830 6310/6307/6313

053 830 6252 Karen Muir

053 830 6746 Galeshewe 

053 830 6774 Roodepan   

Brian Hermanus

053 830 6299

053 830 6251/6604/6606/6608/6673/6623

053 830 6307/6313

053 830 6438/6439/6440/6441 West End 

053 830 6894 Ritchie (Motswedimosa) 

Galeshewe ABC 053 830 6745

Clinics   053 830 6617 City Clinic

053 830 6620/7 Beaconsfield 

053 830 6104/5/6/7 Winston Torres 

053 830 6091 Betty Gaetsewe 

053 830 6073/4/5/6 Florianville 

053 830 6086 Mapule Matsepane     

Building Control

Indigents

Municipal Security

Resorts (Rekaofela)

Resorts (Transka)

Hall Bookings

053 830 6314/6308/6326/6316/6317

053 830 6753/6653 Civic

053 830 6122 Matlalo 

053 830 6460 Homevale

Revenue (Water and Lights) 053 830 6456/6486/6520/6530/6613

053 830 6237/6250

053 830 6661/6713 (Civic Centre)

053 830 6835 (Yard) 

Resorts (Riverton & Langley)

053 830 6977/6975

Libraries

Tourism and Information

 053 830 6113/6114 City Library

053 830 6247 Africana Library 

053 830 6245 Beaconsfield Library  

53 830 6732 Roodepan Library 0

053 830 6776 Galeshewe Library  

053 830 6729 Judy Scott   

053 830 6282 (Bus Bookings)

053 830 6779/6093 (Information Desk)

053 497 3115

Vehicle Registrations (Licensing) 053 830 6034/6035/6036/6038

Business Hours: 07:45 - 16:30

Rates

Main Switchboard 053 830 6911

(Phutanang-Pioneer-Kenilworth)

Ramatshela, ABC, West End, Roodepan (Reopenings Only)
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